Accommodation Internet

The Internet services at your
accommodation are provided by ASK4.

You'll have access to an inclusive site-wide wireless service with the following features:
e Up to 100Mb/s WiFi* e Unlimited downloads e Connection for up to 5 devices

*Speeds over WiFi may vary depending on user device and location.

AVAILABLE ADD-ONS GETTING CONNECTED

4Connect-Plus at £25 Once you arrive at your accommodation, simply
(single payment) follow the steps below to create your ASK4
account and get connected:

Register as many devices as you like to your
ASK4 account and connect them together

privately and securely over the network, g Connect to "ASK4 Wireless” network
4Backup at £15 g Go to signup.ask4.com
(single payment)

Follow Signup Process
Backup your files online with unlimited storage e W oIghup T

and view them from any web browser.

.............................................................................................................................................................................

|1J_—:_Iﬂ Once your account is created, you can connect additional devices within two simple steps:
1. N

z On your new device, log : “ . _—

[ - + . Click on "Enable this device

= ] into myaccount.ask4.com

\Q/B No web browser? No problem! You can also add your device's MAC address at
myaccount.ask4.com to get connected

.............................................................................................................................................................................

For more information about your

WANT TO Internet services as well as a wealth

of troubleshooting guides, visit

Fl N D OUT support.ask4.com
To view ASK4's T f Use, pl 1sit
MORE? support askicom/other/terms-of-use ASRKA,



signup.ask4.com
myaccount.ask4.com
myaccount.ask4.com

Problems with your Internet Connection?

Should you ever experience any issues with your Internet connection,
ASK4's multilingual Support team are here to help you 24/7/365.

Scan the QR - Alternatively, you can get in touch Requesta callback via text
codeon your E F E via any of the methods here: GD ((r)at7e§s?ege?d]én§oon?o?r network provider)
smartphone 3—
or tablet to @ support@ask4.com G facebook.com/ask4broadband
chat with ASK4 'i" - 0114 303 3232

. eographical Number (rate is k4
Support now: E ] " @ gepgndpe}r‘lt ot\Nyou?net(w;rk provider) 0 @as U pport

You can also join our Live Chat at chat.ask4.com

.............................................................................................................................................................................

Here’s what ASK4 need to know:

* What isn't working as you'd expect it to? * When did your problem start and when does the problem occur?
* Which devices are affected? * Where do you experience this problem?

Are you affected by...
... WiFi problems?

J

Download
ASK4 Diagnostics from the
App Store or Google Play

... a problem with your
wired connection?

Please reboot your device
in a first instance and test
again.

Run the ASK4 Diagnostics
scan when the issue is
present.

Failing the above, please
test with a different
Ethernet cable.

Pass your unique key code s the issue still present?
to ASK4's Support team
via the contact methods

above. They'll do the rest.

Contact ASK4's Support

!
team via the methods above Great! Happy

browsing!

for further guidance.

Don't forget to download the ASK4 Support app for further help and
troubleshooting guides. Simply search for "ASK4 Support” in the App Store or

Google Play. This content is also available at support.ask4.com.


chat.ask4.com
mailto:support@ask4.com
https://facebook.com/ask4broadband
https://twitter.com/ask4support
https://apps.apple.com/gb/app/ask4-diagnostics/id1455988601
https://play.google.com/store/apps/details?id=com.routethis.ask4&hl=en_GB&gl=US
mailto:support@ask4.com
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